
OFFICIAL JOVAN SATISFACTION REFUND FORM 
Offer expires on 4/30/10. Not redeemable at retail stores or online. 
 
If you are not totally satisfied with JOVAN SATISFACTION, we’ll refund your 
purchase price! 
 
To receive your full money back refund, please complete and mail this form, and send the 
original cash register receipt with the purchase price circled, the entire Jovan Satisfaction 
box, the bottle’s cap and a brief explanation as to why you were not satisfied with the 
product, to: 
 
JOVAN SATISFACTION Guarantee 
P.O. Box 673 
Ardsley, NY 10502 
 
Please print clearly – proper delivery depends on a complete and correct address. 
 
First Name_____________ Last Name__________________ 
Address________________________ Apt. #_____________ 
City_________________State__________Zip____________ 
Daytime Phone #(_____)_____________________________ 
Email Address______________________________________ 
 
I am requesting a refund because: ____________________________________________ 
________________________________________________________________________ 
________________________________________________________________________
________________________________________________________________________ 
 
Offer expires 4/30/10. All requests must be received by 5/30/10. Refund requests must include a completed 
Official Jovan Satisfaction Refund Form, the original cash register receipt with the purchase price circled,  
the entire Jovan Satisfaction box, the cap from the Jovan Satisfaction bottle, and a brief explanation as to 
why you were not satisfied with the product. If all of these items are not included in your refund request, 
the purchase price will not be refunded. Refund does not include any sales tax paid on your purchase. Offer 
good in USA only. Void where prohibited, taxed or otherwise restricted. Allow 6-8 weeks for processing. 
Requests which in the sole discretion of Coty Inc. do not strictly comply with the terms and conditions of 
this offer, including any fraudulent requests, are invalid. No photocopies of qualifying materials will be 
accepted. Limit one refund per household, person or address. Coty Inc. reserves the right to confirm 
identity. Duplicate, invalid, or group requests will be rejected and will not be returned. USE OF 
MULTIPLE ADDRESSES OR PO BOXES TO OBTAIN ADDITIONAL REFUNDS IS FRAUD AND 
MAY RESULT IN PROSECUTION. MULTIPLE SUBMISSIONS WILL NOT BE ACKNOWLEDGED 
OR RETURNED. Coty Inc. assumes no responsibility for lost, late, illegible, incomplete, incorrect or 
misdirected refund requests. Keep a copy of proofs of purchase, sales receipt and Mail-In Refund Form for 
your records. Not valid in conjunction with any other offer. Money back guarantee valid only for the 
JOVAN SATISFACTION brand.  


